Dear James and Jo

Please find enclosed the cheque of our final
balance for the alcohol.

We just wanted to say thank you for the advice
prior to the wedding and for making our day run
so smoothly, we had so many compliments on the
service and the food it really was delicious.

Your staff are a credit to you as they were all
smart, polite and extremely helpful. We really
felt that nothing was too much trouble.

We would not hesitate to recommend you to
others needing catering and will endeavour to do
S0.

Hope this finds you both well

Kind regards

- / Y
L ONn i

Kate and Ben Wallace
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Dear Mr Hammond

[ am writing to thank you and your team very much for the show you put on for me last
Sunday. There is no doubt that my lunch gathering was a great success, and much of the input
was yours.

Several guests went out of their way to comment on what you had laid on for us. They were
impressed by the standard of food including lovely joints of meat on the carvery, all
beautifully cooked, - and then a splendid array of vegetables. Your team were extremely
efficient, tidy and friendly towards my guests. This all helped provide the sense of occasion. |
was also impressed by the way you were able to fit in so well with those aspects of the
exercise that we elected to handle ‘in house’.

What was also a relief to me was the way you managed to tidy my kitchen after the volume of
work that you had to do there. It was all spick and span when I went in after your departure, -
so again, congratulations!

All in all, it has been a pleasure dealing with you and James, and I wish you well for the
future. It is good to know that we have an organisation like yours in the vicinity.

Yours sincerely

Martin Harcourt Williams



Dear Hammonds,

Please find enclosed a cheque for £360.50 in remittance of our drinks bill for our

wedding on the 10" of June 2006.

We would also like to say a big thank-you to all for the excellent food and service.
Everyone at the wedding was very impressed. You helped make our special day

that extra bit special and will definitely be recommending you to others.

Yours sincerely,

David and Kate Dunn.
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ROLLS-ROYCE AND BENTLEY
HERITAGE DEALERS

PW/LH 6 October 2006

Hammond Catering
17 Oyster Place
Montrose Road
Dukes Park
Chelmsford
CM26TE

Dear Sir or Madam

I have been intending to write to you for some time now to thank you for the excellent
service you provided at our daughter’s wedding on 2™ September.

The catering had been a particular concern to us. You hear a lot of bad stories and all the
catering companies say the same sort of thing when you enquire. We chose you because
we felt you were the best but were still nervous about it.

However, we needn’t have worried because from the moment you arrived we felt
completely confident. You provided an excellent, friendly and professional service that
could not have been better. Everyone has commented on how good it was. We would
particularly like to thank Jo and James and all of your staff for a job well done.

We will certainly contact you regarding corporate events we hold here at the business as
and when the occasion arises.

Very many thanks,

Yours faithfully

“Attention to Detail™
Authorised Rolls-Royce Motor Cars Dealer  Bentley Authorised Service Dealer
P& A Wood tir, Great Easton, Dunmow, Essex, CM6 2HD, England Tel: +44(0) 1371 870848 Fax: +44(0)1371 870810
www pa-wood.co.uk  enquines@pa-wood.co.uk




Jawes Boland
catering Mawnager, Hammonds
17 Oyster Place
Mowntrose Rood, Dukes Park
CHELMSFORD. Esséx CM2 &TE

16 Mag 2006
Dear James

we wanted to thank you for all you did yesterday to make our wedding
day so special. wWe would also be grateful if you could pass ow our thanks
to Your colleague, Paw.

“Your help with the cholees we vande over the menu was vauch appreciated
and the end result was excellent. So many of our family and friends
commented that the food was ‘delicious’, a sentiment we shared. You were
also right when you reassured us it would be bn plentiful supply; everyone
had wore than enough,

The service you offered on the day was also much appreciated. You both
remained professional and relaxed throughout the day, when dealing with
both the expected and wnexpected (hungry children demanding haw
sandwiches!).

So thank You again, for ‘going the extra mile” which wade all the
difference. With our best wishes,

Yours sine

rcholp St v )“‘3



Dear James,

We are writing to you and your team to say thank you for all that you did for our wedding reception on 28"
August. We had a wonderful day and were able to simply relax and enjoy it, knowing that your staff were taking
good care of all our guests, While we know that everyone in the team contributed to that, we particularly wanted
to thank Jo, the floor manager, who achieved just the right mixture of attentiveness without ever becoming
intrusive.

We have also had many comments from our guests saying how much they enjoyed the food, including our
evening guests who were most impressed with the evening buffet. The hall looked simply fantastic and we
appreciate all your attention to detail.

Please pass on our thanks to all your staff.

Best regards,

D s iy

Duncan & Kathryn Kay
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Dear James

Summer Party — Friday 14 July 2006

On behalf of Wollastons, | would like to thank Hammonds for all your help in organising our Summer Party
last week. Everyone enjoyed the evening and the Hog Roast was expertly cooked and tasted delicious!
The Chocolate Fountain was very popular with the children (and the adults too!). The whole evening went
smoothly and you and your staff worked very hard and efficiently to ensure that a relaxing evening was
had by everyone.

| have enclosed a cheque in the sum of £1,916.15 in respect of your invoice dated 17 July 20086,

Yours sincerely

e

Carol Kaylor
on behalf of Wollastons LLP
encs



Dear James,

We wanted to let you know how pleased we were with the way Hammonds organised the catering at
Jo and Rob’s wedding at Felsted. We felt the event went really smoothly and that was due to the
professional manner in which you and your staff prepared for and ran the event. Both the service
and the quality of the food were excellent. What were the potatoes cooked in — they were delicious?
We were aware of how helpful your staff were and our guests commented on it.

We would like you to pass on our comments to all your staff who worked at the event, all of whom
helped to make a great day for us and our guests.

We have some items of table linen and a glass bowl, which were left after you finished at the venue.
We called at your premises in Chelmsford on the Monday following the event as we made our way
home to Somerset. Unfortunately the premises were closed and we have had to bring the items
home with us. We will return the items as soon as we are able.

Yours sincerely, M\» § q S 5
idg

Ian Aldridge Sue Aldri



OXBURY COMPANY

CHARTERED SURVEYORS

St Benedict House 17 Springfield Lyons Approach Chelmsford CM2 5LB
T 01245 200190 F 01245 200191 W www.oxbury.co.uk

Hammonds/141207 Direct Dial: 01245 200180

Email: suepotter@oxbury.co.uk
14" December 2007

S Hammond Esq

Oliver Catering Limited t/a Hammonds
| 7 Oyster Place

Montrose Road

Chelmsford

CM26TX

Dear Stuart

I just wanted to send you a quick note to say thank you for providing us with a splendid Canape
reception on the 12", Everyone was very impressed with the food and service.

Could you please pass on our thanks to your staff, who were very attentive and professional.

The Directors and staff would like to wish you and your staff a Merry Christmas and a Happy New
Year.

With best wishes and kind regards.

o~ D
A3 A

.

SUSAN POTTER






